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The Design of IVR Business Flatform
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Abstract : This thesis has discussed the key technique and the voice flatform of the IVR business,which is the most

popular business of the mobile increase in value service recently,expounded the basic principles of IVR, Analysised the

Constitute the basic, put forward two plans designed,After a very thorough investigation,research and analysis of the IVR,it

has given some constructive advice.
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Fig. 3 Remote seat way interface



