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An Empirical Study on the Cross-Layer Relationship Between Team Conflict and

Innovation Performance of Knowledge-Based Employees

TU Yanhong, YANG Qiong
( College of Business, Hunan University of Technology, Zhuzhou Hunan 412007, China )

Abstract: Drawing on leadership theory and team knowledge management theory, this paper studies the
impact of team task conflict and relationship conflict on the innovation performance of knowledge workers, the
mediating role of knowledge sharing and team leadership humility. The results indicates that, task conflict has an
inverted U-shaped effect on innovation performance, team relationship conflict is negatively related to innovation
performance; leader humility weakens the negative effects of relationship conflict and strengthens the positive
effects of task conflict on knowledge sharing. This paper therefore suggests that team leaders should enhance the
understanding and handling ability of team conflict management, and should attach importance to the knowledge
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