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Characteristics and Experience of Cognitive Communication in

Public Health Emergencies

DENG Yao
( Institute of Media, Chengdu University, Chengdu 610106, China )

Abstract: Since the 21st century, with the deepening of globalization, public health events have occurred
frequently. Human cognition of public health emergencies has experienced a process of continuous improvement
and deepening, showing the characteristics of being unknown, sudden and public. In the communication process
of major public health emergencies, the communication subject, communication content, communication
channel, acceptor and communication effect cooperate with each other, which plays an important role in creating
a comprehensive and three-dimensional public opinion environment. Diversification of communication content,
decentralization of communication channels, equalization of receiving subjects, and dynamic communication
effects have become its outstanding characteristics. During the outbreak of COVID-19 at the end of 2019, the
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domestic traditional media and new media resonated with each other and complemented their resources, and

many vivid dissemination cases emerged, such as fully grasping the cognitive law, publishing information in time

and accurately, adopting video-dominated reporting means; popularizing the knowledge of epidemic prevention

rationally; setting the agenda to guide public opinion, shaping typical models to enhance public confidence and

so on. Those characteristics and experience of cognitive communication in public health emergencies need to be

summarized and sublimated properly.

Keywords: public health events; cognitive communication; publicity; communication subject; agenda setting
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