R8s 6N WR Tl 2 G2 ) Vol 18 No.6
2013 412 HJOURNAL OF HUNAN UNIVERSITY OF TECHNOLOGY SOCIAL SCIENCE EDITION Dec. 2013

doi:10.3969/j. issn. 1674 — 117X.2013. 06. 009

B E ) i 6 2 B AT A 4 R M R SEAE W 3R

#wm,E R

(L tgINAMEAN R 2 Bt 8 P, A A R 350202
2 AR B L AR R B RR AR AR M 350018)

[ EIBUFMsbe R A T&, MRS 05 P i B AT A TG, A @ T3 THRAER FRCE RN 69 2 LT
BB AN RRIAERER SN ERHEZERAIERE, FEATXE RN Fe iy ETE L) -5 R R MRS
SN T BT W sEik E AT T AR, EERBIFEMIEIR SR BT Wby Ei&, TERS N A, 73 PEREFA
R ER, I ERLSRIRS

[ S8R ] BUF W 3k 5 i & B 36k A

[FFE$ES]D63 -69 [ XHRFRIRAD ] A [XEHS]1674 - 117X(2013)06 —0041 - 07

Empirical Study on Building Government Website Satisfaction Evaluating System
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Abstract; The construction and optimization of government website require to make accurate evaluation of its cli-
ents’ satisfaction. The evaluation indexes should be selected under the principle of “being comprehensive, open,
operable and effective” and the weight of each index should be determined by using the expert assignment method
and analytic hierarchy process. Based on this evaluation system, the paper investigates and studies the satisfaction
degree of the municipal government website of Quanzhou city in Fujian province, and suggests that the govern-
ments at all levels should strengthen the construction of service — oriented government websites, perfect the service
content, improve the quality of website staff and emphasize public service.
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