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On Relationship between Psychological
Contract and Organizational Citizenship Behavior

LUO Qiuiming
(Cammerce College, Hunan University of Technology, Zhuzhou Hunan 412008, China)

Abstract: Psychological contract (PC) and organizational citizenship behavior (OCB) are both hot research prob-
lens of managanent psychology. " Psychological contract” is the psychological bond inside an organization that in-
directly links employees and the organization It is important as it influences the attitude of the enployees and their
behavior in an organization OCB refers o the behavior which is gontaneous, not directly or explicitly recognized
by the fomal revard systan but has pramoted the effective functioning of the organization PC and OCB relate ©
each other and influence each other D ifferent degrees of PC will cause obviousOCB difference The fomer is an
important variable of the latter and the latter a barometer reinforcing the former
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