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Table 1 Statistics of user contact scene frequency in
Hong Guan kiln exhibition hall
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Fig. 6 Hong Guan kiln exhibition hall service blueprint
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Application of New Media Installation in Hong Guan Kiln Exhibition
Hall Under Service Design Method

REN Yan"?, WU Yuezhong', WENG Yanbin', JIANG Lixin’

(1. College of Artificial Intelligence, Hunan University of Technology, Zhuzhou Hunan 412007, China;

2. School of Design and Art, Shenyang Aerospace University, Shenyang 110000, China;

3. College of Civil Engineering, Hunan University of Technology, Zhuzhou Hunan 412007, China )

Abstract: Under the guidance of the service design concept, aspects of optimizing the application strategy of

the new media devices in the Hong Guan Kiln exhibition hall, integrating the advantages of the new media device to

improve the fluency and interactivity of the modern exhibition hall were studied. By analyzing the functional character-

istics and realistic basis of the new media devices, the application advantages and functional characteristics of the new

media devices in the exhibition hall were obtained, and the general design process and design application of the new

media devices in the exhibition hall were summarized in conjunction with the case of the Hong Guan Kiln exhibition

hall. The user-centered service design concept promoted the iterative development of the modern Hong Guan Kiln exhi-

bition hall. The application of new media technology would become an important driving force in its development while

enhance the interactive and sensory attributes of the Hong Guan Kiln exhibition hall.

Keywords: new media installation; exhibition design; service design
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